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Despite the plethora of discussions on the potentials of information and communication technologies (ICTs) for
development, efforts to bridge the so—called digital divide have suffered from the lack of convincing evidences
of the positive impact of the new technologies, especially on rural areas and households. The present study aims
at identifying and measuring the positive impact of ICTs on rural households through a holistic approach
integrating national, project and target group level analyses. With a case of the Rural Telecommunications
Project in Lao PDR, the impact of telephone, the most basic ICT, was investigated at three different levels. The
project level analysis reveals that the Rurtel service is efficient and sustainable, and has benefits for rural
residents comparable to other infrastructures. The target group level analysis applied propensity score matching
and regression analysis, and the results confirm the positive and pro—poor impact of telephone use on household
welfare. Despite these contributions, investment in telecommunications has not been substantial. The
government should commit itself to expanding the network to rural areas by setting up «universal access» of
telephone service, which seem to be an appropriate technology for rural population considering the current
conditions for ICT deployment.

Contents: Information and communication technologies (ICTs) for development — Potential benefits and risks of

ICTs - Institutional, connectivity, human resource, contents, entrepreneurship development in Lao PDR - ICTs

for rural development — Telephone use among rural households - Impact of telephone on household welfare —
Consumer surplus — Propensity score matching; Regression analysis.
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